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. Para Systems, Inc. reserves the right to inspect the surge suppressor, the Connected Equipment,
IntrOd UCtlon and the site where the event occurred. All costs of shipping the surge suppressor and the
Connected Equipment to and from Para Systems, Inc. for inspection shall be borne solely by the
Initial Customer. Para Systems, Inc. reserves the right to negotiate the cost and choose the facility

Thank you for pu rchasing a MINUTEMAN power protection at which any repairs will take place, and Para Systems, Inc. must be notified and approve any repair
N . facility before any Connected Equipment is serviced. Any repair or modification of the Connected
prod uct. It has been deSIgHEd and manufactured to prOVlde Equipment or surge suppressor by a facility or entity not approved by Para Systems, Inc. voids this
. . . Connected Equipment Guarantee. If Para Systems, Inc. determines, in its sole discretion, that it is
many years Of trOUbIe'free service. ThlS document contains impractical to ship the damaged equipment to Para Systems, Inc., Para Systems, Inc. may designate,
inStrUCtionS and important information abOUt the operation Of in its sole discretion, an equipment repair facility to inspect and estimate the cost to repair such
equipment. The cost, if any, of shipping the equipment to and from such repair facility and of such
the Minuteman Desktop USB Cha rger and Surge Protector. estimate shall be borne solely by the initial customer. Damaged equipment must remain available
. . . for inspection until the claim is finalized. Whenever claims are settled, Para Systems, Inc. reserves

Please read It Carer”y U5|ng and keep It ha ndy for fUture the right to be subrogated under any existing insurance policies the claimant may have.

reference.

CONDITIONS COMMON TO THE LIMITED LIFETIME WARRANTY AND THE
Features CONNECTED EQUIPMENT GUARANTEE

While the Limited Lifetime Warranty and the Connected Equipment Guarantee are separate, they

do share the following terms:

The Limited Lifetime Warranty and the Connected Equipment Guarantee Do Not Apply unless the

initial customer:

1. Has properly connected the surge suppressor and the Connected Equipment to properly wired
and grounded outlets (including compliance with electrical and safety codes of the most current
electrical code (ANS/NFPA 70), without the use of any adapters, extension cords or other
connectors.

2. Has plugged the surge suppressor directly into the power source and must not have “daisy-
chained” the surge suppressor together in serial fashion with another surge suppressor,
grounding adapter, extension cord, or other surge product. Any such installation voids the
Limited Lifetime Warranty and Connected Equipment Guarantee.

3. Has provided a suitable and proper environment for use and installation of the surge
suppressor and Connected Equipment.

Has properly installed and operated the surge suppressor and Connected Equipment.

5. Has operated the surge suppressor at all times within the limitations of the surge suppressor’s
VA capacity.

Para Systems, Inc. does not cover or undertake any liability in any event for any of the following:

1. Loss of or damage to data, records, or software, the restoration of data or records, or the
reinstallation of software.

2. Damage from causes other than Power Disturbances (as defined above) on an AC Power Line
on properly installed, grounded and code-compliant 120-volt power lines in the United States
and Canada; or a Power Disturbance on standard telephone landlines or PBX telephone
equipment lines when properly installed and connected.

3. Damage from fire, flood, wind, rain, rising water, leakage or breakage of plumbing, or abuse,
misuse, or alteration of either the surge suppressor or the Connected Equipment.
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Making a Connected Equipment Guarantee Claim 1- Unique U-shaped case design allows the device to slide
over the edge of most desktops

To make a claim for damage to Connected Equipment under the Connected Equipment Guarantee,
you must do the following:

1. Provide reasonable proof of purchase (for example, a sales receipt) that establishes you as the
Initial Customer of the surge suppressor.

2. Call Para Systems, Inc. at 972.446.7363, or e-mail support@minutemanups.com within fifteen

2 - Tension clip to anchor device to desktop

3 - (6) AC outlets with 1,080 Joules of surge protection. Three

(15) days of the date of the event for which you wish to make a Connected Equipment claim. outlets are located on each side of the device
3. When you contact Para Systems, Inc., identify the surge suppressor (by model number) and the
item(s) of Connected Equipment (by manufacturer and model). Have information on all 4 _ (2) Type A USB chargerS' (Each iS 5V/2 4A Maximum)

applicable insurance or other resources of recovery/payment that are available to the initial
customer and the name of the power utility supplier for the location of the Connected

Equipment. Para Systems, Inc. will then send you additional instructions and the appropriate 5-(1) Type CUSB cha rger: (5V/3A Maximum)

claim forms.
6 - On/Off rocker switch
Para Systems, Inc.'s Duties

7 - Protected LED, signifying active surge protection

Para Systems, Inc. will inspect and examine the surge suppressor and the item(s) of Connected
Equipment (or at Para Systems, Inc.'s election, your written statement and repair cost estimate for orD 3
those item(s). You must return the surge suppressor for inspection. If the Para Systems, Inc. product S pec |f| CatIO ns
shows evidence of damage from AC power line or telephone land line transients, Para Systems, Inc.
will request that all connected equipment for which a Connected Equipment Guarantee claim has

been submitted, be sent for evaluation to either Para Systems, Inc., or an authorized service center. Ca pacity 1800 Watts

If the damage to Connected Equipment is covered by the Connected Equipment Guarantee, Para Max Current 15 Amps

Systems, Inc.’s sole obligation and the initial customer’s exclusive remedy is: repair (or pay the cost

of repair) or replacement of the Connected Equipment by Para Systems, Inc.; or at the option of Outlets (6) NEMA 5-15R

Para Systems, Inc., as permitted by law, payment by Para Systems, Inc. to the initial customer the USB Charging Ports (2) Type A/ (1 ) Type C
“Agreed Damage Amount” for the Connected Equipment. The "Agreed Damage Amount" for all - " - -

items of the initial customer's Connected Equipment shall be the lesser of the amount determined Max Charging Capacity 24 Watts Maximum (Combined)
under clause (1) or (2) below, reduced by any amounts described in clause (3) below: Su rge Protection 1 ,080 JOU les

1. The fair market value of the Connected Equipment as established by the lower of (a) the . .
average price the same or similar items are being sold for on eBay, (b) the price list of Orion InPUt 6-ft cord with rlght'a ngle p|Ug
Blue Book (or if such price list is no longer published, a published or announced price list Operating Temperature 32° - 104°F (0° - 40°Q)
reasonably selected by Para Systems, Inc.), or (c) the lowest price the same or similar items can

be purchased for in the United States; or Operating Humidity 0 - 95% (non-condensing)

The Aggregate Limit for all Connected Equipment of $25,000, minus: Certifications UL1449, cUL, RoHS, DoE VI
3. The amount(s) of all payment you have or are entitled to receive from insurance, other

warranties, extended warranties, or from other sources or persons for the Connected For additional information, please visit the

Equipment or damage to such equipment so that Para Systems, Inc.'s maximum liability shall
be reduced to reflect all such other payments or sources of recovery.

Minuteman website:

If Para Systems, Inc. replaces the connected equipment or pays the Agreed Damage Amount to the
initial customer, the initial customer shall transfer all item(s) to Para Systems, Inc. without warranty
by the initial customer, but free of lien or other interest.
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This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates, uses and can
radiate radio frequency energy and, if not installed and used in accordance with the instructions,
may cause harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by turning the equipment
off and on, the user is encouraged to try to correct the interference by one or more of the following
measures:

-~ Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

- Consult the dealer or an experienced radio/TV technician for help.
LIMITED LIFETIME WARRANTY

Para Systems, Inc. warrants to you, the Initial Customer, that the Desktop USB charger and surge
protector will be free from defects in material and workmanship for its lifetime, subject to the terms
of this Limited Lifetime Warranty. This Limited Lifetime Warranty gives you specific rights, and you
may have other rights, which vary from State to State or Province to Province.

This provision shall NOT create any implied warranty or merchantability or of fitness for a particular
purpose that would not otherwise apply to the surge protector. The Limited Lifetime Warranty does
not cover nor apply to: mis-use, modification, operation or storage outside environmental limits of
the surge protector, a surge protector in transit, in shipment, or in storage, improper operation or
maintenance, or use with items not designed or intended for use with the surge protector. You
must contact Para Systems, Inc. within fifteen (15) days of the failure of the surge protector in order
to make a warranty claim.

Exclusive Remedies Under Limited Lifetime Warranty

Your exclusive remedy and Para Systems, Inc.'s sole obligations are as follows for the Desktop USB
charger and surge protector:

If (a) the deice you purchased, and still own, is defective in material or workmanship under this
Limited Lifetime Warranty or any applicable warranty imposed by law, and (b) all Limited Lifetime
Warranty requirements have been met, Para Systems, Inc. will repair or replace the device if it
proves to be defective in material or workmanship.

Making a Limited Lifetime Warranty Claim

To make a Limited Lifetime Warranty claim, you must do the following:

1. Provide reasonable proof of purchase (for example, a sales receipt) that establishes you as the
initial customer (the original end-user consumer purchaser) of the Desktop USB charger and
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surge protector.

2. Call ParaSystems, Inc. at 972.446.7363, or e-mail support@minutemanups.com, within FIFTEEN
(15) days of the failure of the device.

3. When you contact Para Systems, Inc., identify the Desktop USB charger and surge protector by
model number, provide the purchase date, and request Return Materials Authorization (RMA)
information from Para Systems, Inc.

4. Pack and ship the device to Para Systems, Inc. as instructed in your RMA. Show the RMA number
on the shipping label or include it with the unit. You MUST prepay all shipping costs and you
are responsible for packaging and shipment.

Para Systems, Inc. will inspect and examine the device. If the Desktop USB charger and surge
protector is defective in material or workmanship, Para Systems, Inc. will repair or replace the unit
and return it to you at Para Systems, Inc.'s expense, or, if Para Systems, Inc. is unable to or decides
not to repair or replace the surge protector (if defective) within a reasonable time, Para Systems,
Inc. will refund to you the full purchase price you paid for the Desktop USB charger and surge
protector (purchase receipt showing price paid is required).

CONNECTED EQUIPMENT GUARANTEE

The initial customer is protected for the life of the surge suppressor against certain losses due to
the surge suppressor’s defective material or workmanship that is directly and properly connected
to electronic equipment (referred to as the “Connected Equipment”), subject to certain terms and
conditions provided below.

The Connected Equipment Guarantee is not "first dollar" coverage. Para Systems, Inc.'s obligation
is reduced by any amounts that the initial customer is entitled to recover from other sources
regarding the Connected Equipment, including insurance, other warranty, or extended warranty
coverage, whether or not the initial customer makes a claim for recovery, including but not limited
to a claim under any applicable insurance, other warranty, or extended warranty.

To be covered under the Connected Equipment Guarantee: (a) you must notify Para Systems, Inc.
within fifteen (15) days of the event for which you intend to make the Connected Equipment claim;
(b) the surge suppressor must have been defective in material or workmanship and such defect
must have directly and proximately caused the damage;(c) the Connected Equipment must have
been damaged by a transient, spike, or surge (a “Power Disturbance”) on an AC Power Line on
properly installed, grounded, and code-compliant 120-volt power lines in the United States and
Canada, or by a Power Disturbance on standard telephone land lines or PBX telephone equipment
lines that are properly installed and connected; and (d) is directly plugged into and properly
connected to the surge suppressor in its original condition which is properly operated when a
Power Disturbance passes through the surge suppressor and (i) exhausts the protection capacity
of the surge suppressor or (ii) damages the surge suppressor.

Further, the Connected Equipment Guarantee does not apply if the surge suppressor has been
operated in a failure mode or not in compliance with Para Systems, Inc. product's intended use, or
if the Connected Equipment has not been operated in compliance with the instructions and
manuals of its manufacturer/vendor.

Para Systems, Inc.’s total liability under this Connected Equipment Guarantee is limited to the
agreed damage amount of the Connected Equipment, defined as any physical material attached
through a physical connection to the surge suppressor. Replacement labor, data or service is not
included.
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