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Setup via the Serial Port  
 
 
NOTE:  You must complete the appropriate Installation Procedure before proceeding with this Setup Procedure. 
 
NOTE:  When using Hyper Terminal use Version 3.0 or higher. 
 
The following items must be obtained before attempting to setup the CIC:  A valid IP Address, a DB9 female-to-female 
Serial Cable (provided).  There are a wide variety of Terminal Emulation packages, but for the most part they should be 
very similar.  The following setup procedure is using Hyper Terminal.  
 
1. Connect one end of the DB9 female-to-female Cable to the Serial port on the computer. 
2. Connect the other end of the DB9 female-to-female cable to the Serial port on the CIC. 
3. Turn the computer on and let it boot-up. 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 

 
4. From the Desktop, open the Start menu.  Pick Programs, Accessories, Communications and Hyper Terminal.  Open 

Hyper Terminal (requires version 3.0 or higher). 
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5. Open HYPERTRM.EXE. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
6. Enter a name (UPS).  Click OK. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
7. Connect using the appropriate Com port.  Click OK 
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8. Configure the port settings.  Bits per second: “115200”, Data bits: “8”, Parity: “None”, Stop bits: “1”, Flow control: 

“None”.  Click OK 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
9. Open the File menu, and then open Properties. 
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10. Open the Settings Tab.  Function, arrow and ctrl keys act as: Terminal Keys, Backspace key sends: Crtl+H, 

Emulation: VT100, Telnet terminal: VT100, Backscroll buffer lines: 500.  Click OK. 
11. Now you are ready to do the Software Upgrade Procedure.  Follow the Procedure below. 

NOTE:  DO NOT close the Hyper Terminal program. 
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Software Upgrade Procedure via Serial Port: 
 
 
NOTE:  When using Hyper Terminal use Version 3.0 or higher. 
 
The following items must be obtained before attempting to upgrade the CIC:  The Software upgrade software, a DB9 
female-to-female Serial Cable (provided).  There are a wide variety of Terminal Emulation packages, but for the most part 
they should be very similar.  The following upgrade procedure is using Hyper Terminal.  
 
1. You must complete the Serial Setup Procedure sets 1-10 before the Software upgrade can be done (see the above 

procedure). 
2. With the Hyper Terminal program still open, Plug the UPS’s power cord into the AC outlet and turn the UPS on. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
3. Once the message “Check u-dram” appears hit the “c” key.  Then at the cursor type “upgr” for cards with MAC 

Address beginning in “52” or type “upall” for cards with MAC Address beginning with “00”, then hit enter.  
Once the User hits enter, you have approximately thirty seconds to complete the next four steps. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
4. Go to the tool bar and select Transfer.  Open Send File. 
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5. Select “X modem” under Protocol. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
6. Click Browse.  Look in the location where the Software upgrade software is located.  Select the File name: 

“test.bin” and click open. 
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7. Click Send. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
8. The Software upgrade will take approximately eight minutes to complete. 
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9. The Software upgrade is complete.  Now the user needs to setup the IP Address. 

NOTE:  The user has to reconfigure all of the settings after the Software upgrade is complete, because all of the 
settings will default to the original default values. 
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Software Upgrade via TFTP 

The user can remotely and conveniently, Flash Upgraded the CIC card’s Software via a TFTP Server.  The following 
procedure will step the user through setting up the TFTP Server at the user’s location and Flash upgrading the Software 
for the CIC. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Create a folder (TFTP Software Upgrade).  Copy the following files to the folder:  2002AT ver2.0.BIN (example), 
file_id.diz, tftp32.exe, tftp32.hlp, and Vendinfo.diz.  The first file .BIN is the actual Software upgrade file, which is 
available for downloading from our web site.  The last four files are on a 3.5” floppy disk included with the CIC 
package. 
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2. Open the tftp32.exe file.  The above screen will open.  This is the TFTP Server’s IP address. 

 NOTE:  DO NOT close the tftp32.exe program until the Software Flash Upgrade is complete. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Open a Web browser and input the IP address of the CIC that is going to be Flash Upgraded.  Once the Web page is 
open, select “Software Upgrade”. 
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4. Input the TFTP Server IP address and the Software Upgrade file name (.BIN), then click YES. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. The TFTP Server is Flash Upgrading the CIC to the new version of Software.  The Software Upgrade takes 
approximately thirty-five minutes to complete. 
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6. The transferring of the Software Upgrade file is complete.  Close the tftp32.exe program.  Open “Save & Restart”.  
The “Save & Restart” function must be performed to save all of the changes.  The CIC is ready for normal operation. 

 
 


